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June 1, 2021 

Customer Advisory 
Direct payment in Habib Bank (HBL) 

Dear Valued Customer, 

Thankyou for your continued support to ONE. 

In order to continuously improve our customer service to our valued customers, Ocean Network 
Express Pakistan (Pvt) Ltd (ONE Pakistan) has implemented a direct payment deposit facility at HBL 
branches. 

The Standard Operating Procedure (SOP) for the Direct Deposit Facility is as under. 

PROCESS FLOW: 

Step 1 - Customer will collect Special Deposit Slip (SDS) from ONE Pakistan office counter. 

Step 2 -  
SDS can be deposited in any branch of HBL (all over Pakistan) 

Step 3 - HBL will send an email alert with BL number information to ONE for receipting. 

Step 4 - Customer will approach ONE Pakistan office counter along with the documents for BL / DO 
issuance. 

Step 5 - ONE Pakistan counter staff will process BL / DO issuance and provide payment receipt 
along with the documents. 

IMPORTANT INSTRUCTIONS: 

Export BL / Delivery 
Order Issuance 

ONE Line will only issue Export BL / Import Delivery Order after 
account. 

Cheque Deposit Payment through Cheque is not acceptable  

In case of cheque deposit, DO will be released after payment 
clearance in the bank account which will take at least two working 
days. 

Special Deposit Slip 
(SDS) customers for direct deposits. 

It is mandatory to mention the BL number / Customer Name on SDS 
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to update the receipt in ONE Pakistan  

Online Transfers Online transfers are only acceptable incase of short / partial 
payments. 

Payment Evidence Customers are required to submit the paid SDS along with the Pay 
Order copies at the time Delivery order issuance at the counter.  

Third Party Payment Payment from Third party bank accounts are STRICTLY not allowed. 

account then it will be considered as payment from the Actual 
Consignee (as per BL) 

Cash Payments Cash Payments are STRICTLY not allowed. 

Email address for 
communication 

Please send your payment evidence or queries to email: 
pk.onlinepayment@one-line.com  

BANK ACCOUNT DETAILS: 

Title Ocean Network Express Pakistan (Pvt.) Ltd 

Bank Name Habib Bank Limited 

Account # 0042-79920910-03 

IBAN # PK07HABB0000427992091003 

Swift Code HABBPKKA 

Note: Steps to fill the Specialized Deposit Slip (SDS) is described below 
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Steps to fill the Sepcialized Deposit Slip (SDS) 

 

1. Fill the date  
2. Tick type of payment 

mode. 
3. Tick Instrument mode 

Cheque or Pay order 
4. Instrument date 
5. Instrument bank name 
6. Write Master B/L 

number 
7. Input Payer Name 
8. Pay order Amount 
9. Pay order Amount in 

words 
10. Depositor Name with 

CNIC and mobile # 
11. Sign the form 
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